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CUSTOMER AGREEMENT

Limitation of Liability from Pre-Existing Conditions

I/We






as the sole owner (s) / resident (s) / authorized representative (s) of the property located at 







 do hereby authorize ALL DRY WATER DAMAGE EXPERTS to perform water damage restoration and related services in the property listed above. I / We have been notified of pre-existing microbial growth, sewage contamination and / or other contamination present at time of initial inspection and the health and safety concerns and limitations of remediation related to it.  The following is a brief description of pre-existing conditions present at time of initial inspection, and does not represent a limitation of all possible pre-existing conditions.












































































































LIMITATION OF LIABILITY: This Limitation of Liability is to protect ALL DRY from claims associated with mold, sewage and other contaminants present in your property prior to our arrival. Our services are intended to bring the structure back to its pre-loss moisture content as related to unaffected areas of the home. We cannot be responsible for mold or other contamination found within the structure prior to our arrival, or unrelated to the work for which we are contracted to perform. Therefore in no event will the business or its owners be responsible for any losses or damages, whether direct, indirect, incidental, special, punitive or consequential, including personal injury or death, regardless of the legal/equitable theory asserted, or for third party claims, resulting directly or indirectly from, or in connection with, any actions or inaction of the business relating to water damage restoration services rendered at the property, including any pre-existing condition of the property, unless such loss or damage arises out of the gross negligence or intentional misconduct of the business. The maximum aggregate liability to you shall not exceed the amount paid by you for services. It is expressly agreed the remedy expressed herein is the customer’s exclusive remedy. The limitations herein shall apply even if any other remedies fail their essential purpose. As some Jurisdictions do not allow exclusion or limitation of incidental or consequential damages, liability in such jurisdictions shall be limited to the extent permitted by law. If any term or provision of this agreement shall, in any jurisdiction, be invalid or unenforceable, such term or provision shall be ineffective as to such jurisdiction to the extent of such invalidity or unenforceability without invalidation or rendering unenforceable such term or provision in any other jurisdiction or the remaining terms and provisions of this agreement other than those as to which it is held invalid or unenforceable. 
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